
DENVER CAMPUS LIBRARY: 
ABOUT INTERLIBRARY LOAN 

Purpose 
The Interlibrary Loan (ILL) service allows Denver Campus Library users access to materials not currently 
owned by the Library.  Denver Campus Library will request materials on behalf of its patrons from another 
library that agrees to supply the requested material. 

Eligibility 
Currently enrolled students and employed faculty and staff of Johnson & Wales University, Denver Campus 
are eligible to use Denver Campus Library ILL services. 

Materials offered 
Most books, articles, videos, DVDs, and other media that support education and learning that is not currently 
owned by the Library can be requested. 

Restricted materials 
Most libraries will not lend original, rare or fragile materials, and therefore these types of items may not be 
obtainable through ILL. Denver Campus Library does not permit requests for required course material that 
are currently available for purchase at the JWU-Denver Bookstore. 

Cost 
In most cases, requests can be filled at no cost to the patron. However, if the supplying library charges a fee, 
the patron will need to cover any additional charges. The Library staff will notify the patron if there are any 
charge associated with their request. 

Request limits 
Requests are limited to no more than 3 request per week per patron. 

Delivery time 
There are numerous factors that may impact the delivery time: availability of material, lending policies, and 
location of the supplying library. As a result, delivery time can vary between a couple of days or weeks. In 
general most items arrive within 1 week. ILL items are delivered every Wednesday, exceptions do apply. 

Receiving/Returning ILL Materials 
When materials arrive you will be sent an email to your Johnson & Wales email account. ILL materials can be 
picked up and should be returned to the Denver Campus Library Circulation Desk. 

Lending Periods & Fines 
The supplying library establishes the due date. Most items can be used for 2-3 weeks. Renewal must be 
requested prior to the due date. If the material is not returned on or before the due date, the patron will be 
charged overdue fines at a rate of $1.75 per day and per item. If the material is not returned 15 days after the 
due date, the patron will be charged a $90 replacement bill. 

I have read and agree to follow the Johnson & Wales University, Denver Campus Library borrowing policies 
outlined above. 

_______________________________________________ ____________________ 
Signature Date



DENVER CAMPUS LIBRARY: 
REQUEST INTERLIBRARY LOAN 

Please complete one form for each request. 

Patron Contact Information 

Name: __________________________________________________________________ ___________________ 
Last First Middle 

Library Barcode: 25159-_________________ JWU ID #: __J___________________ 

Email: ______________________________ Phone: ___________________________ 

Status (Circle One) Student Staff Faculty 

Date Requested: ____________ Date Needed By ________________ 
Please note: Every effort is made to fill your request in a timely manner, however if your request cannot be filled by  the 
“Date Needed By” your request will automatically be cancelled. There are numerous factors that may impact the delivery time: 
availability of material, lending policies, and location of the supplying library. As a result, delivery time can vary between a couple of 
days or weeks. In general most items arrive within 2-3 weeks. 

Book Request 

Title: ____________________________________ 

_________________________________________ 

Author: __________________________________ 

_________________________________________ 

Publisher: ________________________________ 

Copyright Date: ___________________________ 

Edition: __________________________________ 
If this edition is not available is a new/older edition 
acceptable? (Y/N) _________ 

ISBN: ___________________________________ 

Article Request 

Magazine Title: _____________________________ 

_________________________________________ 

Article Title: _____________________________ 

_________________________________________ 

Author: __________________________________ 

_________________________________________ 

Date: _______________ Vol. ______ No. _______ 

Pages of Article: ____________________________ 

Copyright Notice: The copyright law of the U.S. (Title 17 , U.S. Code) governs the making of photocopies or other reproductions 
of copyright material. Under certain conditions specific in the law,  libraries and archives are authorized to furnish a photocopy or 
other reproduction. One of these specified conditions is that the photocopy or reproduction is not to be “used for any purpose 
other than private study, scholarship, or research.” If a user makes a request for, or later uses, a photocopy or reproduction for 
purposes in excess of “fair use,” that use may be liable for copyright infringement. This institution reserves a right to refuse or 
accept a copy order if, in its judgment, fulfillment of the order would involve violation of copyright law. 

For office use only Date request received: ___________________ 
Request received by: ____________________ 

Locations available: _______________________________ Received Date: _________________________ 
Borrowed from: __________________________________ Patron notified: ________________________ 
Restrictions: ___________________________________________________________________________ 
Due date_______________________________________ Checked Out to Patron:__________________ 
Renewal date: ___________________________________ Returned Date:_________________________


